Parental Questionnaire responses 2021-22
(53 returns)

My child is happy at school

53 responses

@ Strongly disagree
@ Disagree

@ Unsure

@ Agree

@ Strongly agree

My child feels safe at school

53 responses

@ Strongly disagree
@ Disagree

@ Unsure

@ Agree

@ Strongly agree

The school makes sure it's pupils are well behaved

53 responses

@ Strongly disagree
@ Disagree

@ Unsure

@® Agree

@ Strongly agree

My child has not been bullied

53 responses

@ Strongly disagree
@ Disagree

@ Unsure

@ Agree

@ Strongly agree
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If my child has been bullied, the school have dealt with it quickly and effectively
53 responses

@ Strongly disagree
@ Disagree

@ Unsure

@ Agree

@ Strongly agree

| have not raised concerns

53 responses
@ Agree
@ Disagree

The school makes me aware of what my child will learn during the year

53 responses
@ Strongly disagree
39.6% @ Disagree
@ Unsure
@ Agree
@ Strongly agree

9.4%

43.4%

When | have raised concerns with the school, they have been dealt with properly

53 responses
@ Strongly disagree
@ Disagree
@ Unsure
@ Agree
@ Strongly agree
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My child does well at school

53 responses
@ Strongly disagree
@ Disagree
@ Unsure
@ Agree
’ @ Strongly agree
The school has high expectations of my child
53 responses
@ strongly disagree
@ Disagree
@ Unsure
@ Agree
@ Strongly agree
The school lets me know how my child is doing

53 responses
@ Strongly disagree
@ Disagree
@ Unsure
@® Agree
@ Strongly agree
43.4% w

There are a good range of subjects available for my child at school

53 responses
@ Strongly disagree
@ Disagree
@ Unsure
@ Agree
@ Strongly agree
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My child can take part in clubs and activities at this school
53 responses

@ Strongly disagree
@ Disagree

@ Unsure

@ Agree

@ Strongly agree

‘—

The school supports my child's wider personal development

53 responses

@ Strongly disagree
@ Disagree

@ Unsure

@ Agree

@ Strongly agree

Does your child have special educational needs
53 responses

® Yes
® No

Y

If you have answered YES to the above question, please answer the following question: My child

has SEND and the school gives them the support they need to succeed
13 responses

® vYes
® No

'q @ Unsure
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Overall, the school has managed to deal with the issues caused by the COVID-19 Pandemic

effectively
53 responses

@ Strongly disagree
@ Disagree

@ Agree

@ Strongly agree

| would recommend this school to another parent
53 responses

@ Disagree
@ Agree

If you want to explain any of your answers or make a comment, please do so here.

o | feel more regular updates on how our child is doing in school would be very helpful.
A monthly update via email would be great, rather than just parent’s evenings etc. |
don’t feel like the school have fully taken into account the impact the pandemic has

had on the mental health and development of the children. | do feel like the school

make a big effort to engage the children in learning and manage and promote good

behaviour.

As a staff, we are always looking at ways we can update parents on a more regular
basis regarding children’s progress. We plan to implement some of these ideas during
the autumn term. The mental health and well-being of children has been a major focus
for all staff since our return to full schooling in September 2021. The first two weeks of
the autumn term were focused on pastoral issues and well-being. A range of PSHE
and well-being initiatives have taken place throughout this academic year and where

appropriate, small group or individual support for pupils has been provided.

e With Miss Gibson leaving nursery there hasn't been many updates on tapestry or the
website of what my child has been doing or what nursery have been doing. We used

to get updates couple times a month
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There has been a number of staffing issues in the nursery this year including long term
absence and staff leaving, all of which has created challenges. Inevitably, it has lead to
some disruption in terms of how nursery would normally operate. The staff involved have
worked incredibly hard to ensure disruption has been kept to a minimum. However, with
a new team now in place for September, we are anticipating a return to normal practice
within the nursery and stronger parental links. We thank you for your understanding and
patience during this period.

I’m unsure about my son feeling safe due to his anxieties

All staff are incredibly supportive and sensitive to the feelings and needs of all children.
Any child who is worried or concerned will be supported closely within school should they
need it. If any parent/carer has concerns about their child, please inform staff, so we can
provide the care they need.

| am Marko's mother. He arrived from Ukraine on the 1st of June and | am so grateful

for this school and all the amazing teachers and staff members . My son loves going
to school and feels sad that summer holidays are approaching. He absolutely loves
the atmosphere and his teachers! Thank you for everything that you do and for being
so friendly, helpful and professional! | couldn't have asked for a better school for my
son even if | had that option.

A lot of information does get left out because of teachers leaving. It has been hard for
my daughter in nursery as she has had 2 teachers and 2 assist teachers leave
suddenly. This made it harder for her to settle in school.

Whilst we appreciate and sympothise with the difficulty some children in nursery have
had settling in, the staffing issues experienced this year have been beyond our control
and the staff involved have done their best to minimise disruption. It has been an
extremely unusual year in that sense and not one that is typical of normal years in our
school. Going forward, with a new team in place, we hope to ensure we have settled
routines and staff.

| feel that some of the bullying issues were dealt with at the time but they have
continued so I’'m not sure if the problem overall is being handled correctly.

Hadrian Primary is a school which fosters excellent relationships between peers and
staff alike. It is a harmonious environment for children to learn and grow. However, on
occasions, we do have situations where children fall out. Thankfully, it is very rare that
we have incidents of bullying. However, we take these incidents very seriously and
deal with them immediately. If parents or pupils have concerns that this kind of
behaviour is continuing, we would ask you to inform us immediately so swift action can
be taken.

| hope that going forward we will have more interaction with the school. It is sad that
Thurston has not been reinstated this year but hope it will for future years as big part
of primary life . We missed the Xmas plays and summer spectacular but appreciate
under the circumstances why they haven’t gone ahead. My only other concern has
been with regards to the overall size of my daughters class although | understand it is
within remits however it seemed disproportionately large in comparison to other year
groups.

Like many parents and carers, staff and pupils in school have found the last two and a
half years very challenging. This academic year in particular had been extremely
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difficult in terms of Covid infection rates particularly over the winter and early spring.
Inevitably, it has meant that many of the events and activities that make up our normal
school year have not been possible. It is our intention to return to our regular calendar
of events in the next academic year.

Careful consideration is always given to the make up and size of classes in school.
However, all schools have a set Pupils Admissions Number (PAN), which dictates the
maximum size of year groups. Until the PAN is reached, individual schools cannot
refuse entry to pupils requesting a place. On very rare occasions, large numbers of
pupil transfers into the same year group can impact on the size of a class. In these
very unusual circumstances, additional support is always put in place to support
teaching and learning.

| would have liked advanced information about mixed classes just so | was aware in
advance of the start day.

Thank you for your suggestion. Mixed classes are determined by a number of factors,
including the number of children we have in any given year and therefore can change
from year to year. Going forward, when we inform parents of their child’s new teacher,
we will also include the year group (i.e. Mr Webster Y4, or Miss Dickson Y5/6).

Our child is in nursery and we have very little clue as to what they are doing, we get

very little information. Many of the questions here are poorly phrased (e.g. | have not
raised concerns) and are likely to cause confusion - they do not give us the space to
raise the things that are important.

As explained in a previous response, this has been a challenging year in staffing terms in
nursery this year and does not reflect normal practice. A return to quality provision and
communication will be in place from September.

We will look again at the wording of questions within our questionaire. However, the ‘|
have not raised concerns’ question follows the question ‘When | have raised concenrs,
they have been dealt with properly’, this allows us to gauge how many parents/carers
have raised concerns. Any comments parents/carers wish to make can be added into the
final section of the form.

| had to answer the bullying question even though it didn't apply.

For the question ‘My child has not been bullied’, if this does not apply, please tick the box
agree or strongly agree.

Overall, a lovely school!



